
PERFORMANCE MEASUREMENT TRACKING April 2001

Pre-CrderingJOrdering Missouri

Averaae nme to Return FOC (Hours)

MKhlnlcallv Recelvee! • No LSC Intervention· LEX

IMe~ntl All CLEC,
Noot Average T_ Av; Time Avg Tome 018
FOC', ....1 for 95% for 90%

016

0.14

012

0.10 _AIIFOC,

'---95% FOC"Doe ;
:- . - .. 90% FOC"

Nov·OO 2.851 0.11 003 002 0.06

Dec-OO 2799 010 003 002 004

~Jon-Ol 3.417 004 002 0.02 0.02
Fe~OI 3.283 0.04 003 0.02 0.00
Mar-Ol 3.754 016 DOS 0.04

~ 8 ~
<; <; C;;

Apr-Dl 4.257 OOS 002 0.02
~ ~ .. i ;I a.., "- :I «

I 12 Me Totall 20.361 Doe 003 002

MKhlnlcallY RKeivM • No LSC Intervention· EDI
., Maasuntrnenc All CLEC,

6-02 No. of Average Trrne Avg T,me Avg. T.... 1.20
FOC·. An '0(95% for 90%

1.00

080
_AIIFOC. I

080 ---95%FOC,
- - - _. 90% FOC. i

Nov-OO 2.540 022 021 0.20
0.40

Dec-OO 2.389 027 022 0.20 ......
~0.20 -

Jan-Dl 4.312 022 021 0.20

F~1 1.157 022 021 0.20 0.00
Mar·Ol 848 107 027 0.24

~ 8 ~ ~ i <;
Apr-Ol 661 022 018 017 :> U i;.

~ ,! ...., "- :I «
I 12 Me TOIlll!l 11.9071 0.291 021 I 020 I

MKhaniclllv Received· With LSC InterventiOn· LEX

I~tl ...., CLEC.
No of Average Time AvO Time Avg. T_ 3SO
FOC', All lor 95% for 90%

~
300

2.SO

2.00 :_....IFOC. !

1.SO
---95% FOC. Ii· _... 9O%FOCs

Nov-OO 2.257 315 2.34 217 1.00

Dec-OO 2.211 219 191 177

Jan-Ol 2.955 2!l5 240 2.27
DSO

F~l 2.837 295 263 251 000
M.--Dl 2.766 257 236 223

~ 8 C;; <;
~ jApr-Dl 3140 267 2.0 227 ~

c:; i>
0 .. ..
Z .., "- ::I

I 121.40 TOIlllIl 16.1661 270 I 2361 2221 ..
MechlnlclllY Received· With LSC Inllrventlon • EDI

IMe_tl All CLECs
No. of Average Time AvO TIme Avg T_ 3.SO6-04
FOC·. All tor 95% for 90%

300

~250 .. - ... .- .....
- -------

200 '_AIIFOCs I

---95% FOC. I
150

i.. -. - 9O%~oc.1
Nov-DO 777 285 H8 2.35 100
Dec-oo 827 296 2.3 231
Jan-Ol 901 266 228 216 OSO

Fe~O' 81. 281 253 2.3 000
Mar-01 883 303 254 2.2 8 8 (;

~
<; (;

Apr-Dl 789 283 256 246 ;.
~

C: Ii ~0 ..
I 12 Me TOIllIIl •.991 I 2881 2.71 2:351

z .., "- :I



PERFORMANCE MEASUREMENT TRACKING

Pre.QrderlnglOrd"rlng

Aprl12001

Missouri

A_ Time to Retum FOC (Hours)

Manuallv Rec:eiVeClsnd FOC'd vis FAX

I-.-ntl .... CLEC.
No of A...-geT.... Avg r.... Avg T.... '.006-05
FOC·. All lor 95% lor llO%

1200

~
1000

_AllFOCs i
800 I

--95%FOCsI
600 ••• - - 90% Foc.1

NoY-OO 7.970 10,e 10.18 1018 .00

Dee-OO 9.57. 11 97 1197 1197

3.162 1008 10.08 '008
2.00JIln-O,

Fllb-Ol 3.543 1190 11.90 ".90 0.00
Mar-o, 3.1" 700 700 700

~ i 9 9 ;; ;;
Apr-o, 3,722 810 8.10 810 ,.

li i ~ !~ ...., ... ::IE

I 12 Mo retail! 31,0821 10351 10351 10351

271 - No 6b



PERFORMANCE MEASUREMENT TRACKING

p,..-orderingiOrdering

April 2001

Missouri

Avenge TIme to Retum DSL Foe (Hours)

Mechanically ReceiWd • No LSC Intervention • LEX

I~ll
AlICLEC.

No. of
A__ T"""

Avg T""" Avg.T... 070
FOCs All tor 95% tor 80%

060

O.SO

040 -AIIFOCs

---95% Focsl
030 • .. ··90%FOCsl

No'll.oo 30 047 045 042 020
Dec-OO 71 059 056 055

Jan-Ol 113 054 052 048 010

FetHll 173 008 OOS 0.04 .......
000

Mar-ol 355 014 007 0.04
~ ~ <; <; ~ <;

Apr-ol 185 005 0.02 0.02
0 ~ i i ~ ~

I
- z ... "- ::li

12 Mo TDIIII 827 0.20 0.18 0.14

Mechenicallv ReceiYecl • No LSC Imervention • ED!

'I Meuurement All CLEC.
81-02 No. 01 A..--Trme Avg Trme Avg.T... 120 j

FOCs All 'er95% tor 9O'Yo

1.00

0.60 ·_AIIFOCs I
060 ---95%FOCs ;

••••• 90% FOCs

No.-oo 78 045 0.24 024
0.40 !

Dec-oo 92 028 0.25 0.24
0.20 • - "'4

Jan-Ol 138 028 025 0.24

FetHll 128 029 0.28 0.25 0.00
Mar-01 187 110 0.27 0.24

~ 8 9 ~ ~ <;
Apr·01 230 024 0.21 020 ..

~
c: li ~0 .. ..

I 12 Mo. TOI8I11 848 I 0481 024\ 0.231
z ... "- ::li

Mechanlcallv Received· WIth LSC Intervention· LEX

I~l AI CLECs ·No. of A..--TlIlltI Avg Trme Avg.T... 500
FOC. All tor 95% tor 80% 4SO

~
·400

3SO .......
300 I._All FOC. :I2SO ---95%FOC.

200 ••••• 9O'Yo FOC. ,
"40.-00 343 374 344 332 ISO

Dee-OO 218 472 338 3.24 100

Jan-Ol 214 378 357 348 OSO
FetHl1 334 388 349 3.39 000

;

Mar-ol 271 271 2.59 2.47
~ 8

~
<; <; <;

Apr-ol 149 234 2.21 2.08 " i :i ~~ ! ... "- :I
I 12 Mo TDlllII 1.5271 3551 3191 3.071

-'''''

Mech.nlcallv ReceivllCl • WltIl LSC Intervention· EDI

IMe~1 AlICLEC.
No. 01 A..--T,me Avg TlIlltI AvgT... 700
FOC's All tor 95% tor 9O'Yo

600

!b500

400
:_AlFOC. :1
:---95%FOC.

300 , i· .... 9O'Yo FOCs

Nov-oo 142 341 3.19 309 200
Dec-OO 151 814 3.31 322
Jan-Dl 188 371 341 331 100

Fet>-01 124 371 348 338 000
Mar·Ol 188 297 274 281 8 j 9 9 <; 9Apr-ol 211 257 244 233 :> c: .Q :i !0

~ ..
I 12 Mo TOIIIIII 9601 3671 3041 2931

z "- ::li

~ --

271 • No 61a



PERFORMANCE MEASUREMENT TRACKING

Pre-OrderinglOrderlng

April 2001

Missouri

Average Time to Return OSL Foe CHours)

fM..-ntl M.nuaflY RKeivecf .net FOC'd vi. FAX
All CLEC.

No 01 "v_Time ""9 T.... "vg. T.... 16.0061·05
FOC'. AI, rat 95% rat 90%

14.00

12.00

10.00 ~ ·_AlIFOC.

8.00 ...~ i--95%FOCs, .. - .....
I..... 90% FOCI. .

6.00 . .'.. .
Nov-OO 91 1351 13.26 1294

808 528
4.00

Dec-DO 77 B17

J8n-Ol 128 B81 8.03 737 2.00

Fllb-Ol 102 989 930 870 0.00
M...-Ol 7B 958 881 8.09 8 I ~

Ci Ci 9
Apr-Ol 178 826 508 435 ;. i Ii ~0

1 12Io1o ToIIIIU 6541 891 I 8021 7371 z .., ... 2

271·No 61b



PERFORMANCE MEASUREMENT TRACKING

Pre.QrderingiOrdering

April 2001

Missouri

Percent Mechanized COmDletiona Returned WIthin 1 Dav of Work Completion
NOTE: All data through Nov. 1999 is a 5 state total: all data after Nov. 1999 is stale specific.

LEX

.1 Measuremenl I AI CLECs Z·\I_ 1IV\l71OO

71·01 No 01 _Returned % RtIIUmed Aller 7100 PIlllY 102%
CompIelJDn. ,n One DaY on One Da. (Vu-o. No=21

Mey.OO 3.123 3.070 98.3% ·13 100%

Jun-OO 3.917 3825 977% '{)65

f\;J~~/JuI-OD 3.109 3035 976% '{)62
98%

_ .. _.... - .. -... _... _... _.. _... _... _.. _...
Aug-OO 4.218 4027 955% 2 98%

:_AICLEC'i
Sep.OO . 4.018 3733 92.9% 2

DCl.{)O 5.481 5236 955% 2
94% I' •••••Stand8rtl

No• .{)O 5.066 4837 95.5% 2 92%
Dec.{)O 4.864 4767 98.0% 0

JlIIHll 6.012 5.934 987% 0 90%

Feb.{l1 5.658 5.759 98.3% 0 811%
M....{)1 6.286 6.160 983% 0 ~ ~ ~ ~ ~ ~ ~ ~ q 9 9 9
Apr'{)1 6.843 6.814 99.6% 0 ... § '3 ~ i g ~ II i il Ii a.• ....

~ .... « U) c .... ... ~ «
I 12 Mo. TatlIIU 58.7951 57.2171 973'4/

".

.. ED!

IMea.uteII1enl ( AU CLEes Z·\latuethtu 7100

71·02 No. of # Retumeo %Ret_ Alter 7100 panty 100%
CompIet1Ons ,n One Day ,n One Day IVes=O: No=2)

98%
May.{)O 519 507 977% '{)69 ... _.. _-._ .... _-._ .. .. .. _.... _.... - ..
Jun.{)O 1.062 943 67.2% 9.65

96%

JuJ.Q) 1.334 1.172 87.9% 914 94%

Aug-OO 1369 1270 914% 2 92'Mo
i_AnCLECs r

Sep.OO 1.916 1.764 92.1% 2 90% 1- -.. -.Standard I
Oet.{)O. 2.293 2163 943% 2 8lI%

No• .{)O 2.488 2409 96.8'Mo 2 118%

Dec.{)O 2.756 2712 984% 0 84%

JlIIHl1 4.628 4775 98.9% 0 82'Mo
Feb.{l1 2.036 1989 97.7% 0 lIO'Mo
Mar.{)1 1.8110 1.601 98.4% 2 ~ ~ ~ ~ ~ ~ ~ ~ 9 9 9 9
Apr.{)l 1.409 1.324 94.0% 2

... § '3 ~ i g ~
u c: il Ii a.• • •'. ~ .... .... « U) c .... ... ~ «

I 12 Mo TOlaIII 23.710 I 22.6291 954%1

Percent Rejects (For the Electronic Interfaces EDt and LEX)
XXX· -. NOTE: All data throuah April 2000 is a 5 state total; all data after April 2000 is state specific. _. - XXX

LEX

IMea~1 AU CLECs
No of No 01 Percent 47%

Orders R"J8Cls RlII8CU 46%
May.{)O . 6.405 2.635 41 I'll.

45%

~
Jun.{)O 7.7Sl8 3236 41.5%

44%
JuJ.Q) 7.095 3007 424%

Aug-OO 8.664 3.546 40.8'Mo
43%

Sep.OO 9.284 3.764 405% 42% I........AICLECs I
QCl.{)O 12.011 5.050 420% 41%

No•.{)O 10.556 4532 429% 40%
Dec-OO . 10.121 4293 424% 39%
Jan.{)1 13.919 6329 455% 36'Mo
Feb.{ll 13.046 5689 436%

37%
M8!'.{)1 14.384 6.404 44.5%

~ ~ ~ ~ ~ ~ ~ ~ 9 9 9 9Apr.{)1 15.860 7257 458% ... c:
~ ~ t g > u c: il Ii a.• " 0 • ~

I 12 Mo TatlIIlI 129.1631 55.7441 432%/
~ .... « en Z c ... ~ «

EO!

IMeasurement I All CLECs

No 01 No at Percent 45'49 ·02

Orders RaJects R"J8Cls 40%

~
May.{)O 2.236 a16 36 5%

Jun-OO 4.552 1.857 406% 35%

JUI.{)O 3.343 636 25 I'll. 30% r-/Aug.{)O 3.980 1016 255'4 25%
Sep.OO 6.863 1194 174'4 i__An CLECs I
QCl.{)O 7.305

20% ......1362 189%
15%

... ~

Nov.{)O 7.231 1.314 18.2%
oec.oo 7.034 , 892 269% 10%
Jan.{)1 8572 2.102 245% 5%
Feb.{l1 4.415 1117 253%
M....{)1 4.515 1465 324%

0%

Apr.{)1 4.311 1329 30.8%
l;: l;: l;: l;: l;: l;: l;: l;: 9 9 9 9...• ~

'3 ~ t g ~ ~ i il li IS.I 12 Mo Total'l 64.3591 163221
....

254%/
~ « en .... ... ~ «

271 - No. 7.1.9



PERFORMANCE MEASUREMENT TRACKING

Pre-OrderingiOrdering

April 2001

Mlnou,;

Percent Mechanized ReiKts Returned withIn One Hour of receipt of LSR (New Busi,.... Rule eft. AUGust 2000)
XXX - - - NOTE: All data throuah April 2000 is a 5 state total; all data after April 2000 is state specific. - - - XXX

LEX

I~~I All CLECs

No. 01 " Returned %R_ 101%
R.-clS In One Hour In One Hour Z·Velue

Mey-OO 1.793 1.791 999% -2.119 • 100%

-~
Jun-OO 2.050 2.047 999% -285

99%
JuI.(lO 1.773 1.770 998% -2.83

Aug-OO 2.234 2.151 963% 072 98% i-AIiCLECsl
Sep-OO 2330 2.329 1000% -296 '- •• - • ,Slanderd !
Ocl-OO 3.009 2992 994% -244

97%

Nov-OO 2.721 2.676 983% -135 96%

oec-oo 2.740 2,729 996% -260 :

Jen-01 3.679 3.666 996% -2.65 95%

Feb-01 3.049 3.049 1000% -300 i 94%
Mero01 3.775 3.731 98.8% -1.83 ;

~ ~ ~ ~ ~ ~ ~ ~ q q q q
ADro01 4.015 3,998 996% -258 .. 5 '3 1 ! g >- u i .a 1Ii ~i -, 0 ! ..

~-, z -,
~

I 12Me.TatelU 33.1681 329291 993%1 Iller

EDIII Measurement All CLECs

10 -02 No. 01 " Returned ·4 Returned 102%
Reteets In One Hour In One Hour Z·Velue

Mey-OO 444 444 100.0% -3.00 100%

J....-oD 1.203 1.179 980% ·1.00

Jul-OO 534 533 998% -2.81 ~ 98%

Aug.()O 755 705 934% 362 . ............ _.... _...... ............ _............ _...
Sep.(lO 846 814 96.2% 078 96% ;_AIICLECS/

897 889 991% -2.11
.. I - • • • • - Standard I

Ocl-OO

Nov-OO 897 897 1000% -3.00 94%

oec-oo 1.404 1,393 99.2% -2.22 .'
92%

Jen-Ol 1.523 1.521 99.9% -2.87 '

Feb-01 646 640 100.0% -3.00 90%
Mwo01 . 730 718 984% -1,36 .

~ ~ ~ ~ ~ ~ ~ ~ q q q q,
Apro01 680 668 982% ·124 . .. § ~ i 8 >- ~ i .a la ~.. -, 0 ..

~~
-, < '" Z C -,

~

I 12 Me TOlIIIII 10.5591 10,4071 986%1 llIe~

....n Time to Return Mechanized ReiKtS CHoura)
., ..."~ .. ~'l~~~:.

LEX
.. . .~~ :..~~~~:'tii~~:~

t Meesurernent r All CLECs
"

No. of Mean Time 0611 - 01
R_ To Return

"

Mey-OO 1.793 007 -., 05
"":0--

Jun-oD 2.050 OOB

Jul-OO 1,773 OOB 04

Aug.()O 2.234 053
-':; ...

03 1__ All CLECs ISep-OO 2.330 003 -
Ocl-OO 3.009 005 ...
Nov-OO 2.721 009 02

oec-oo 2,740 003

~
01

Jeno01 3.679 003

Feb-01 3.049 003
00

Maro01 3,775 010
~ ~ ~ ~ ~ ~ ~ ~ q q q q

ADro01 4,015 003 .. c:
~

01 i <l >- ~
c: .a la ~.. "l " c 0 ~ ..

::E
I 12 Mo. TOIlIIII 33.1681 0091

::E < '" Z C ..
EDI

IMeasurement I All CLECs
No 01 MeenTlme 4011 - 02

R.-cls To Return

Mey-OO 444 038 35

Jun-OO 1.203 033 30
Jul-OO 534 024

25
Aug.()O 755 055

Sep.(lO 846 353 20 ii __All CLECsl
Ocl-OO 897 029 15
Nov-OO 897 022

oec-oo 1.404 022 10·

Jen-01 1.523 022 05 _......
.......Fel>-01 646 022 ......

~0.0
Mwo01 730 034

~ ~ ~ ~ ~ ~ ~ ~ qApro01 680 020 .. q q q
J 5 '3 1 i g l ! i .a 1I ~

., ..
1 12 Me Tamil! 105591 0541

.,
'" -, It. ::E

271 - No 10-11



PERFORMANCE MEASUREMENT TRACKING

Pre-OrderinglOrdering

April 2001

Missouri

Percent Men..-I ReI8dS Received ElectronicallY end Returned In "X" Hours ("X" Ie 5 thru JulY 2000. 6 thereelterl
xxx -. -NOTE: All deta through April 2000 is a 5 slale lotal; all dala after April 2000 is state specific. - - • XXX

LEXlEDI Combined

"~II-~No:-:-.-Of~-r-.~AI;Retumed~C::LE::,:C:':S:-r-:%~R~etumed==~
R.,.cts in -X" Hrs. in "X" Hrs.

96.8%1 .d.

'-AlICLECs I
.' • ' •.. Siandanl ,

c;
i..,

l------~ ~ --~IV-- --------------102'llt'1"'""------------------.

lOO'l1t

9B'lIt

96%

94%

92%

9O'lIt

B8'lIt

86%

114%82% .1--...... - --1

8 ~
: !5
~ ..,

2.114

7.62

8.81

2
2

2
o
o
o
o
a
a

Z,V_ thnI7/OO
Aller 7/00 Perily
(YesooO; No-2)

26.11491

1.170 1.104 94.4%

1.808 1.616 89.4%

1.549 1.368 88.2% .

1.595 1,403 88.0'Mt

1.717 1.637 95.3%

2.415 2.335 96.7%

2.190 2.139 97.7%

1.969 1.969 99.0'Mt

3.128 3.113 99.5%

3.075 3.040 98.9'lIt

3.338 3.304 99.0'Mt

3.834 3.823 99.7%

27.8081

Mey-OO

Jun-OO
JuI-OO

Aug-OO

Sep-OO

Oct-OO

Nov-OO

Dec-OO

Ja~l

Feb-Ol .

Mar.ol

Apr.ol

LEX I

I~II All GLEGs I
10.1·02 No. of • Returned % Returned 102%

RBtBCIS In -X" Hrs. in "X" Hrs.
lOO'l1t ---. ....
9B'lIt ~

!Ml%
.. - ... _.... _... _.. _... -.. _... _.... _..

94%
Aug-OO 1.336 1.170 87.6% 92% r - All GLEGs i
Sep.OO 1.412 1.360 96.3% . 9O'lIt

i ••• , •• Standard

Oet-OO 2.024 1.952 96.4% B8'lIt
Nov-OO 1.822 1.784 97.9% llho
Dec-OO 1.544 1.536 99.5% 114%
J~l. 2.845 2.634 99.6% 82'lIt..

Feb·(11 2.843 2.612 98.8% . llO'l4o
Mar.ol 2.624 2.597 99.0'Mt j i ~ ~ ~

C; C;
~

<;;
Apr.ol 3.193 3.182 99.7% tl :> C: i ~.. ! • •U) 0 Q .., .... ~

I 12 Mo. Totall
.~' ..

t';r~>~~j':'-~~'~' EDI I

~ ~I
All GlECs I

No. of .Retumed % Returned 102%
RBIBClS in 'X' Hrs in "X" Hrs

lOO'l1t ......
98% ... - ... _... - ... _.. .. .. _.... _.... _....
98%

Aug-OO 259 233 9O.0'Mt .
i~:=sl

;, 94%
Sep-OO 305 2n 90.8%

92%
Oct-OO 391 383 98.0'Mt

Nov-OO 368 355 96.5% 9O'llo

Dee-OO 445 433 97.3% 88%

J~l 483 479 99.2'lIt 86%
Feb-Ol 432 428 99.1% 114%
Mar.ol 714 707 99.0'Mt j 8 ~ ~ ~ ~ ~

C; ;;;
Apr-Ol 841 641 l00.O'Mt i- 8 0 • !

I 12 Mo. TotaIJ
U) z Q .... ~

Meen Time to Return Menuel Rejects Received Electronically Vie LEXIEDI

IMellSUl'lllTlelll I AlCLECs Z-Value Ihru 7/00
11.1 . 01 No. of Me8l\ TIlne After 7/00 PIInty

RBIBClS ToR....., (Yes=O; No-2)
7.0

May-oo 1.170 312 -1.88

Jur>-OO 1.808 3.32 ,168 60
~--------------

Jul-OO 1.549 5.18 0.18 5.0 ........
Aug-OO 1.595 5.67 0
Sep.OO 1.717 3.70 a 40

~-AlICLECSI
Od-OO 2.415 3.18 0 3.0 .......~Nov-OO 2.190 3.04 a

I......s~
Dec-OO 1.969 2.58

2.0
a

• Jan-Ol 3.128 2.84 0 1.0
Fel>Ol 3.075 306 0 0.0
Mar-Ol 3.338 266 0 8

~
8 8 8 ~ ~

~
C;

Apr.ol ~ i C;
3.834 265 0 ~ '5 t i- 8 :> Ii !..,

~I 12 Mo. Totalll 27.8081 3.21 I ~
.., U) .., ... ~

271 - No. 10 1.111



PERFORMANCE MEASUREMENT TRACKING

Pre-OrderingiOnsering

April 2001

Miasouri

Percentage of Orders th8t Receive SWBT-Caused Jeopardy Notifications

- JeoDlirdleS Previously Called Relec:ts

IM..s.:w.;".nt I An CLECs 25%
No Orders No Ora81'S Percen1102 - O~

~A
Confirmed Jeop8f'CllZed ~ 20%

15'110 ~

10% i__ AM CLECs :
Oc1-OO 24151 33ll 139'Jlo

Nov-OO 22.337 341 153'110 05'110
Dec-OO 23.654 342 145'110

JaMll 28.666 447 156'110 0.0%
Fel>-{Jl 23.171 499 215'110 e e e ~ q ~ <;;
Mar-ol 25.821 476 184% B

,.
~ ~ j Iii a0

Apr-ol 28.498 414 145'110 Z ... ~ <

I 12 Mo. Telalll 176.2911 I 2.855 I 162%1

~f
FKIIItIes Jeooardles

I AM CLECs
No Orders No Orders Pen:ent
Conf_ Jeopardized .JeoI>8n'IZed 1.6%

14%

\/'1.2"-

1.0%

06'110 I__ AM CLECs I
Oet-OO 24.151 3S4 147%

0.11'110
Nov-OO . 22.337 304 136%

Dec-OO 23.654 202 085'110 04'110

J...oI 28.666 29S 103% 02%
Fel>-{Jl 23.171 244 105'110 0.0%
Mar-ol . 25.821 373 144'110 e e e ~ ~ ~ ~
Apr-ol 28.498 325 114% g ~ ¥ i .. Iii a..z 0 ~ ... ~ <

I 121oolo Totalll 175.29111 2.0911 I 1 19'Jlo1

Other SwaT Caused JeoDlirdift

!J~nll All CLECs
• 10.2 - 03 . No.Orows No. 0t0WS Percent

- - Confirmlld ~ed .JeopMIaed

01%

01'110

01'110

01%

01'110 I--AU CLECs I
Qc:I-OO 24.151 19 008'110 00%
NOV-OO 22.337 9 004'110 00'Jl0
Dec-OO 23.654 19 OOS'llo 00%
JaMll 28.666 4 001'110 00%
Fel>-{Jl 23.171 3 001'110 00'110
Mw-ol 25.821 10 0.04% 8 e e <;; ~ ~ ~
Apr-ol 28.498 6 0.02'110 8 ~ ¥ i j IS.

z 0 ~ ... ~ <
I 12 Mo. TOlalll 1762911\ 70 I 004'1101

CLECIEU CaUSH JeoDIIrdIes

U "....,.,.,.", AN CLECs AM CLECs

10.2 -04 No orows No 0t0WS Pen:ent
Confirmlld J~ed JeopardIzed

25%

~20%

15'110

Oc1-OO 24.151 439 182'110 I--AI CLECs I
Nov-OO 22.337 521 233% 10%

Dec-OO 23654 505 213'110
JaMll 28.666 559

05'110
195'110

Fel>-{JI 23.171 479 207'110 00%
Mar-ol 25.821 594 2 3O'Jlo e e eApr-ol 28.498 503 177%

q ~ ~ ~
B

,. ¥ c: j Iii IS.
~

..
I 121oolo TotaIlI 176.2911 I 3llOO I 204'1101

0 ~ ... ~ <

271 • No. 10.2



PERFORMANCE MEASUREMENT TRACKING

Pre-OrderinglOrdering

April 2001

Missouri

Average SWS-c.ued Jeopardy Norlficatlon Interv.1

Jeooard... Previously Called Retects

'I
Measurement I Po.U ClECs 10

112" 01 NO of J8OP8rIlY Average 09
0..-.. Interv" fHaurs) O.B

07

06

05

04
'__ AI ClECs I

OCt-OO 336 058 03

Nov-OO 341 O.~ 02

eec-oo 342 087 01
Jan-Ql 447 0.68

00
Fel>-Ql 499 0.24

~ !;l !;l (; 9 <;; <;;
Mar-Ql 476 0.31 8

,. 0

~
.. 16 a.0 • ..

0.31 Z 0 "- ~ «Apr-Ql . 414

I 12 Me TOI1IIII 2.8551 I 0531

.. F.cllItIes Jeooardla

1'=1 Po.n ClECs

No of Jeopanly Average

0..-.. Int....., (Hours) 5.0

45

40

3.5

30

2.5 '__AIIClECs I
Oet-OO 354 287 2.0
Nov-OO 304 2.09 1.5
eec-oo 202 188 10
Jan-Ql 296 1.07 0.5
Feb-Ql 244 358 0.0

'~"':'._-

M...-Ql 373 435
~ !;l !;l 9 9 9 9

Apr-Q1 325 0.78 ti ,. lI: c: .. 16 a.0 .. •.. :~-:~~"( - 0 Z 0 .., "- ::lE «
12 Me Totel / 2098 I . "

/ 243/

Other SWBT C.used Jeooardln

~
Meuurement An ClECs

112 - 03 No. of Jeopardy ., Average
". 0..-.. Interval (Hours),

30

25
, .. ---

20

I--AI ClECs I
;

OCt-OO 19 2 B5
15

Nov-OO 9 002 10
eec-oo 19 002

Jen-Ql 4 002 05 /Fel>-Ql 3 002 00
Mer-Ql 10 001 !;l !;l !;l 9 9 9 iApr-Ql 6 064 ti > ~ c: .. 16

0 0 !l ..
::lE «

12 Mo. Toted I 70 I I 0781
z 0 "-

CLECIEU C....ed "-.rd...

I_.........,tl AN CLECs

NoofJ8OP8rllY AY4IfIIg4t112·04

0..-.. Interval (Hours)

16

14

/\v12 ..
10 ---

OCt-OO 439 1 11 OB
!--AlIClECs!

Nov-OO 521 105 06

eec-oo 505 1 10 0.4
Jen-Ql 559 1 41 02
Fel>-Ql 479 075

00
Mar-Ql 5~ OBl

~ ~ ~Apr-Ql 503 1 19 9 9 9 9
8

,.
¥ c: 11 16 l5.0 ..

12 Me Tot.,1f 3600 I I 103/
Z 0 .., "- ::lE «

271-No.l1.2



PERFORMANCE MEASUREMENT TRACKING

Pre-OrderingiOrdering

April 2001

Missouri

Mechenizld USOC Provisionina Accuracy
xxxxx ---NOTE: All deta through August 2000 IS a 5 state total: all data after August 2000 IS state specific. - - - xxxxx

~ M=I AS ClECs SWBT
No of NO Prov Pe-.u Percent z-v_
OrderS Accurately Ac:aJf'lICY Accur1ICV 102%

May-OO 173.289 171985 99.2% 946% -84 19 100%

Jun-OO 220.237 218.795 99.3% 90.0% -14348 ~ ---....
Jul-OO 195261 193.432 991% 885% -143.83 98%

Aug-OO 289445 287.263 992% 94 2% ·11378 94% . . .
~

.- .... -.. - ........
Sep-OO 3.275 3.209 980%' 93.8% -984 '.- . .'

I_AIIClECsi92%
0C1-QQ 4197 4.117 98.1% . 927% -1342 90% I. - - - - -SWBT I
Nov-OO 4.395 4326 984% 934% -1338

88% "

Dec-QQ 3.665 3.595 981% 94.0% -1034
88%

Jan-<l1 4.153 3.988 96.0% 943% -<485
84%

FelHll 2.764 2.709 980% 945% 08.01 -

3.398 3.340 984% 94.2% ·10.23
82'llo

Mar-<l1

~ ~ ~ ~ ~ ~ ~ $ C;; C;; C;; C;;
Apr-<l1 3.450 3.395 98.4% 937% -11.28 - 5 ~ go 8 > ¥ c: &> li; ll... .. 0 .. ..

12 Mo Total I 9075271 900.1341 992%11 923%1
~

.., « fIl z 0 .., ... ~ ..
Percent Provisioning Accurac for Non-Flow Throuah Orders

lM~ll
.. ' .

As ClECs -.
12.1 - 01 NO of No Pfoy Percent z-v_

OrderS Accu....a!y Accur1ICV 97%

98%

.. _.. _.. _.. _.. _........~, 95%

94%

93%
I_AHClECs I,

92% [_ •••• ·Bendwn....
: 91%

90%
Jan-<l1 1377 1.252 90.9% 401

89%
FeIl-<Jl 1.251 1.175 939% 101- 88%
Mar-<l1 1.486 1.421 95.6% - -<l83

Apr-<l1 1.486 1433 98.4%
:':.!." ·143 . c;;

~
C;; C;;.

.943%14S::~' ~ li ll.

12 Mo. ToTal I 5.600 I 5.281 I ;. ~ .. ', t-.., .... • ... ~ «

271 • No. 12.121



PERFORMANCE MEASUREMENT TRACKING

Flow Tt'ough

April 2001

Missouri

Order Process % Flow Throuah (Throuah SORD Distribution)
XXX - - - NOTE: All data throuah April 2000 is a 5 state total; all data after April 2000 is state specific. - •• XXX

I Measurement I EASE
13·01 All ClECs SwaT

100"4
98%

No Orders No FIowThru % FIowThru % FIowThru Z-Vlllue
98%

May-OO 8,098 7,910 97.7% 91.3% -20.21 94%
Jun-OO 8,943 8,686 97.1% 91.8% -18.22 ~~92% ........ -......... ~
J..ao 6,662 6.410 96.2% 916% -13.51 llO% --........... ......... -.... -...

Aug-oo 8,364 7,962 95.2% 92.0% -10.66 lI8%
Sep-OO 7.983 7,560 94.7% 92.0% -8.78 86%

Od-OO 8,403 7.673 91.3% 902% ·3.34 84%

Nov-OO 9.259 8.547 92.3% 90.0% -706 g ~ ~ g g g 0 0 0 0C? cg C? C?
Dec-OO 10.888 10,125 93.0% 90.5% -8.38

,;.. c: :; Co Q. 8 :- c: .c co ~• '" .... '" .. 0 .. .. ..
Jan-Ol 12.056 10,899 90.4% 90.0% -1.39 • ::E .... « en Z C .... u.. ::E

Feb-Ol 11.873 10,539 88.8% 89.5% 2.64

Mar-Dl 12,207 11,069 90.7% 90.3% -1.50 I __AIIClECs _. - ••• SwaT I
Apr-Dl 11.149 10.081 90.4% 90.1% ·1.21

Measurement LEX

13 -02 All CLECs SwaT
100"4

i ...... _... _... _. __ ... _-_ ...~
No. Orders No, Flow Thru % FIowThru % Flow Thru z·v..... 80% .--.

May-oo 6.855 5.989 87.4% 91.3% 11.05 :

Jun-DO 7.873 6,721 854% 918% 1967 60%

Jul-OO 6.222 5,353 86.0% 91.6% 15.11 40%
Aug-OO 7.829 6,824 87,2% 92.0% 15.01

Sep-DO 7,437 6.297 84.7% 92.0% 21.116 20%

Od-OO' 11.277 8,289 73.5% 90.2% 53.74

Nov-OO 9.764 7,898 80.9% 90.0% 27.96 0%

~ 8 ~ ~
0 g g g 0 0 9Dec-OO 10.761 8,739 81.2% 90.5% 30.22 0 C?: c: :; ... Q. is ;i. u c: .c co ~Jan-Ol 11,268 7.971 70.7% 90,0% 60.74 '" .... '" .. C 0

~
.. ..

::E .... « en Z .... u.. ::E
Feb-Ol 9,414 7.961 84.6% 89.5% 14.88

Mar-Dl 12,116 11,092 91.5% 90.3% -4.60 I __A1IClECs -_._-. SwaT
!

Apr-Dl 14,380 13,161 91.5% 901% -5.55

I Measurement l EDI
13- 03 All ClECs SwaT

100"4

No. Orders No. Flow Thru % FIowThru % Flow Thru Z-Vlllue
95%

May-OO 822 710 86.4% 91,3% 4.95

Jun-OO 1.328 1,238 931% 91,8% ·1.73~llO% ......................... " ...... "" ..............
Jul-OO 1,234 1,184 95.9% 91.6% -5.53

Aug-OO 1,661 1.582 95.2% 92.0% -4.89 85%
Sep-OO 3,151 3,083 97.8% 92.0% -12.07

Od·DO 3,219 2.937 91.2% 90.2% -1.97 80%

Nov-DO 3,091 2.847 92.1% 900% ·3.79 . g 0 0 0 0 8 0

~ 00 9 0 0 0 0 C? 9
Dec-OO 2,862 2.717 949% 90,5% -7.95

,;.. c: :; Co Q. is ;i. c: .c co ~.. '" .... ::l .. a 0 .. .. ..
Jar>-Ol 4,925 4,798 974% 90.0% -17.23 ::E ... « en Z a .... u.. ::E

Feb-Ol 1,517 1.439 94.9% 89.5% -6.73 '

I IMar-Dl 1.242 1.150 92.6% 90.3% -2.77 __A1IClECs •••••• SwaT

Apr-Dl 1,122 1,038 92.5% 90.1% -273

271- No, 13a



PERFORMANCE MEASUREMENT TRACKING

Flow Through

April 2001

Missouri

Order Process % Flow Through (Through SORD Distribution) - LEX

I Measurement Real. POTS
13-02.1 All CLECs 95%

No. Orders No. Flow Thru % FlowThru -.
90% ...

.'
T'

~85%

Aug-OO 3,265 2,968 90.9% .. 80%

Sep-OO 3,064 2,815 91.9% 75%
Oct-OO 3,287 3.015 91.7% 0 0 0 0 0 - - -0 0 0 0 0 0 0 9 9Nov-OO 2,987 2.763 92.5% 1 ~ is ::i- U c: .Q la Q.

4) 0 4) til 4)

Dec-DO 2,223 1,994 89.7°.4 : en 0 z 0 ..., u.. :E <
Jan-01 3,016 2,713 90.0%

Feb-01 3,207 2,639 82.3% .,
f

~A1ICLECs
I

Mar-01 2,733 2.387 87.3% '.'
j
I

Apr-O1 2,206 1,816 82.3% ,
~ <~

I Measurement UNE With and WIthout Loop
13 - 02.2 All CLECs 1DO%

No. Orders No. Flow Thru % FlowThru

/80%

60%.. ...
40% '0"

Aug-OO 280 152 54.3%

Sep-oo 324 141 43.5% 20%

Oct-OO 434 181 41.7% 0%

Nov-OO 230 111 48.3°.4 . 0 0 0 0 0 - - - (;0 9 0 0 0 0 0 0
; Dec-QO 394 194 49.2% -. g. Q. is ::i- U c: .Q cij ~4) 0 4) til 4)

Jan-Q1 544 261 48.0% : < en 0 Z 0 ..., u.. :E <

Feb-01 " 864 541 62.6% •
I I

Mar-01 1,058 873 82.5% ~A1ICLECs I
Apr-01 693 645 93.1%

.1
Measurement UNECombos I

"

13 - 02.3 All CLECs 100%
No. Orders No. Flow Thru % FlowThru

80% ..... --4.

60%
,

40%

Aug-DO 4.143 3,588 86.6% 20%
Sep-OO 3.953 3.272 82.8% ;'

0%
Oct-DO 7,338 4.977 67.8% 0 0 0 0 :5 (; - - -
Nov-DO 6,425 4.964 77.3% 9 0 0 0 0 9 9

ell ~ is ::i- U c: .Q la ~~
4) 0 4) til 4)

Dec-DO . 8.101 6.537 80.7% en 0 Z 0 ..., u.. :E
Jan-Q1 7,639 4.971 65.1%
Feb-01 5,286 4.740 89.7%

i ~A1ICLECs IMar-Q1 8.252 7.787 94.4%
Apr-01 11.415 10,651 93.3%

I Measurement Other
13 - 02.4 All CLECs

No. Orders No. Flow Thru % Flow Thru
100%

80%

~
I:

60%

40%

Aug-QO 141 116 82.3% 20%
T'

Sep-OO 96 69 71.9% 0%
Oct-DO 218 116 53.2% ~

0
~

0 0 - - (; ;.0 0 0 0 9 9Nov-OO 122 60 49.2% ell ~ 't3 :> u c: .a la ~:::J 4) 0 0 4) til 4)
Dec-QO 43 14 32.6°.4 < en z 0 ..., u.. :E
Jan-Q1 69 26 37.7%

..
Feb-01 57 41 71.9%

.,..
I

I

Mar-Q1 73 45 61.6% ~A1ICLECs I ~~

Apr-01
..'

66 49 74.2%

271 - No. 13b



PERFORMANCE MEASUREMENT TRACKING

Flow Through

April 2001

Missouri

Order Process % Flow Through (Through SORD Distribution) - EDI

I Measurement Res." POTS
13 - 03.1 All CLECs 100%

No. Orders No. Flow Thru ok FlowThru 99%

.~98%
97%
96%

Aug-QO . 177 173 97.7°k
95%
94%

5ep-00 194 189 974% 93%
Oct-OO 357 353 98.9% 0 0 0 :5 :5 0 - -

143 98.6°'"
0 0 '9 0 '9 '9Nov-OO 145 C. a- u :>- " C: i:J lU Q.
::::I CP 0 CP III CP

Dec-OO 136 131 96.3% « CJ) 0 z 0 ., l.L ~ «
Jan-Ol 1,973 1.961 99.4%

Feb-Ol 387 379 97.9%

I IMar-Ol 398 381 95.7% -.-A11 CLECs

Apr-Ql 264 253 95.8%.. . ,"')~~;,~~.,.- , -',

I Measurement UNE With and WIthout Loop

13 - 03.2 All CLECs 100%
No Orders No. Flow Thru % FlowThru .......

80% .... .....
~

60% .....
40%

Aug-oO 184 156 84.8%

5ep-OO 141 125 88.7%. 20%

Oct-OO 207 165 79.7% 0%

NoY-OO 242 166 68.6% 0
~ :5 0 0 0 - - 00 0 0 0 '9

Dec-OO 265 164 61.9%' C. Co i; :>- " C: i:J lU .:.
::::I CP 0

~
III Gl Co

Jan-Ol 336 247 73.5% . « CJ) 0 z ., l.L ~ «
Feb-Ol 277 220 79.4% ,

I IMar-Ol . 340 277 81.5% -.-All CLECs

Apr-Ql 421 358 85.0% '

'1
Measurement UNECombos .',

13 - 03.3 A1ICLECs 100%
No. Orders No. Flow Thru % FlowThru

80%

/"60%

40%

Aug-OO 0 0 nJa 20%
5ep-00 1 0 0.0% 0%
Oct-OO 19 0 0.0% 0 :5 :5 0 :5 - 0 0 -
Noy-OO 3 0 0.0%

0 0 '9 ~C. Q. i; :>- " c: i:J .:.
::::I CP 0 Gl III Gl III Co

Dec-QO 14 0 0.0% . « CJ) 0 z 0 ., l.L ~ «
Jan-Ql 5 0 0.0%

Feb-Ql 6 3 50.0% -.-All CLECs
I

Mar-Ql 9 7 778% I I
Apr-Ol 9 4 44.4°'"

I Measurement Other
13 - 03.4 All CLECs

No. Orders No. Flow Thru % Flow Thru
100% ....... ~.98%

96%

94%

Aug-OO 1.300 1.253 964%
92%

Sep-OO 2.815 2.769 98.4%
90%

Oct-DO 2.636 2,419 91.8%
88%

:5 0 :5 0 0 0 - - 9NoY-DO 2.701 2.538 94.0% '9 '9 '9 0 0

Dec-DO
C. Co i; > u C: i:J .:.

~2.447 2.422 99.0% ::::I CP 0 0
~

III CP III« II) z ., l.L ~
Jan-Ol 2.611 2.590 99.2%
Feb-01 847 837 98.8%
Mar-01 495 485 98.0% . I -.-All CLECs IApr-Ol 428 423 98.8% -

271 - No. 13c



PERFORMANCE MEASUREMENT TRACKING

Flow Through

April 2001

Missouri

Overall Percent LSR Process Flow Through

Measurement EASE
13 1 - 01 All CLECs SWBT 88%

No. LSRs No. Flow Thru % FlowThru % FIowThru 86%

84%

82% ~......................
80%

78%

76%

NoY-OO 9,335 7,561 81.0% 80.8% 0 0 ;; 90 0 0 <;'
Dec-OO 10,980 9,182 83.6% 81.8% > U C: iJ iii a0 .. .. ..

85.1% • 81.0%
z 0 ...., ... ~ <C

Jan-Ol 12,016 10,224

Feb-Ol 11,598 9,691 83.6% 82.3%

Mar-Ol 12,128 10,543 86.9% 82,3%
'~: I ~AIICLECs - - - - - 'SWBT !

Apr-Ol 11,158 9,730 87.2% 82,3% ..

Measurement LEX
13.1 - 02 AIlCLECs SWBT f~

100%

No. LSRs No. Flow Thru % FIowThru % FIowThru 80% .....................................

-. 60%

~;. 40%
.....

~ 20%

f 0%NOY-DO 4,725 1,736 36.7% 80.8% .,.

81.8%f
0

~ 9 ;; - 9Dec-DO 4,818 2,113 43.9% <;' '!>
~

c iJ aJan-01 5,736 2,696 47.0% 810% $T. 0 .. .. ..
z ...., ... ~ <C

Feb-01 5,535 2,871 51.9% 82.3% ~.

Mar-Ol 6,201 3,204 51.7% 82.3% ~. ! ~AIICLECs - - - - - ·SWBT IApr-Ol 6,537 3,588 54.9% . 823% ~
-

Measurement I EDI ,
13.1 - 03 I All CLECs SWBT 90%

, 80%

~
No. LSRs No. Flow Thru % FlowThru % FlowThru 70"10

60%
50%

~.- 40%
30%
20%
10%
0%

NoY-OO 2,388 1,590 86.6% 80.8% .. ' 0 0 ;; ;; ;; ;;0 0

Dec-DO 2,no 1,937 69.9% 81.8% > U C: iJ li is.0 .. .. ..
Jan-Ol 4,701 3,789 80,6% 81.0% z 0 ...., ... ~ <C

Feb-01 1,967 1,264 64.3% 82.3%
Mar-01 1,622 894 55.1% 82.3% ! ~AIICLECs - _ ••• 'SWBT

Apr-Ol 1,367 607 44.4% 82.3%

271 .. No 131a



PERFORMANCE MEASUREMENT TRACKING

Flow Through

April 2001

MissQuri

Overall Percent LSR Process Flow Through - LEX

I Measurement Resale POTS
131·02.1 AIlCLECs -

70%
No. LSRs No FlowThru % Flow Thru . 60% .....

50%
,...

~ 40%
30%

-. 20%
10%
0%

8 0 C;
~942 48.3% .' 9 0 9Nov-OO 1,951 :> (,J C: .Q

~0 G> cu G> cu
Dec-OO 1,760 915 52.0% .~ z 0 -, LI.. :E
Jan-Q1 2.574 1,512 58.7% "

1.350 55.2% •Feb-Q1 2,447

I !Mar-Q1 2.432 1.381 56.8% ~A1ICLECs

Apr-01 2.089 1.240 59.4%"
.. "'-~~-"'~.~':<, ,.~~ , .

..

I Measurement UNE With and Without Loop
13.1 - 02.2 All CLECs 40%

No. LSRs No. Flow Thru % Flow Thru ....
:

20% ",
~

-
0%

Nov-OO 692 90 13.0%' 0 0 .... 9 C;9 0 0 0

Dec-QO 566 145 25.6% ~ > u C: .Q tv ~
~.

0 G> cu G>

Jan-01 500 114 22.8% Z 0 -, LI.. :E
~

Feb-01 . 671 239 35.6%
Mar-01 938 326 34.8%, I ~A1ICLECs I \

Apr-Q1 759 261 344%' ~

I Measurement UNECombos
,

13.1 - 02.3 AIICLECs 60% f
No. LSRs No. Flow Thru % Flow Thru .....

50% ....: 40% ~
.

i
~30% ~..

20o~

'.- ~

10%
0% .

0 0 .... .... .... ....
Nov-OO . 2.006 693 34.5% ;

0 0 0 9 0
~

..
:> u C: .Q .:. 1-
0 G> cu G> III

~Dec-DO 2,390 1.037 43.4% z 0 -, LI.. :E -
Jan-Q1 2.565 1.049 40.9%
Feb-01 2,331 1,245 53.4%

! ~A1ICLECs IMar-01 2.731 1.456 53.3% ~

Apr-01 3.585 2,039 56.9%
.'

I Measurement Other i

13.1-02.4 All CLECs
No. LSRs No. Flow Thru % FlowThru 50% .... .-' ~- 40% -....

30%

20% .....---.10%

0%
0 0 .... .... C; .... "
0 0 9 0

~Nov-OO 76 11 14.5% :> u c: .Q .:.
0 G> III G> III

~Dec-OO 102 16 15.7% z 0 -, LI.. :E

Jan-01 97 21 21.6% *.,
Feb-01 86 37 43.0%

IMar-01 100 41 41.0% ~A1ICLECs IApr-01 104 48 46.2% .

271 - No. 13.1b



PERFORMANCE MEASUREMENT TRACKING

Flow Through

April 2001

Missouri-
Overall Percent LSR Process Flow Through· EDI

,I Measurement Resa.. POTS

131 - 03.1 All CLECs 100%
No. LSRs No. Flow Thru % FlowThru

80% ~~60%

40%
~ 20%

0%
c c - -

Nov-OO 138 95 68.8%
c

~
c 9 9 9> C: .Q 10 ~0

~
III CIl

Dec-oO 131 88 67.2% . z ..., u. ~

Jan-01 . 1.983 1.882 94.9°"",

Feb-01 381 291 76.4% '

I" -+-All CLECs !Mar-01 397 315 79.3%
Apr-01 252 141 56.0% .

= o. :."',
.; ....~ c

I Measurement UNE With and WIthout Loop
13.1 - 03.2 All CLECs 40%

No. LSRs No. Flow Thru % Flow Thru

.'

~20%

0%

Nov-OO 291 82 28.2% c c - 0 - -9 c c '! 0

Dec-OO 419 75 17.9°"", > 6 C: iJ is.0 CIl III CIl III

Jan-01 384 39 10.2% ; z 0 ..., u. ~ c(

Feb-01 374 70 18.7%
Mar-01 632 179 28.3% I -+-AIICLECs I
Apr-01 670 200 29.9%

:1 Measurement UNECombos
13.1 - 03.3 All CLECs 120%

No. LSRs No. Flow Thru % Flow Thru 100%

A80%..
60%
40%

20%
0°"",

c c 0 ~ -Nov-OO 0 0 nla· 9 ~
c '!> C: iJ

0 CIl III CIl III
~Dec-oO 1 0 0.0% z 0 ..., u. ~

Jan-01 2 1 50.0%
Feb-01 2 2 100.0%

i IMar-01 8 5 62.5%
-+-AIICLECs

Apr-01 14 3 21.4%

Measurement Other
13.1-03.4 All CLEes

No. LSRs No. Flow Thru % FlowThru 100%

80% ~ ~

60% ~
40%

20%

0%
c c - 0 - -0 c c '! '!Nov-OO 1.959 1.413 72.1% > 6 C: iJ
0 CIl III CIl III

~Dec-OO 2.219 1.774 79.9% Z 0 ..., u. ~

Jan-01 2.332 1,867 80.1%
Feb-01 1.210 901 74.5%

IMar-01 585 395 67.5% -+-A11 CLECs IApr-01 431 263 61.0%

271-No.13.1c



PERFORMANCE MEASUREMENT TRACKING

Billing

April 2001

Blllina Accuracy ,

CRIS Usaoe Bill Audrt

1~7tl
All CLECs SWBT 16%

No 01 Accts No 01 Errors Percent Percent Z-Vlllue
14%

Audited Delecled Error Rate Error Rete
!_A1ICLECs

Mey-OO 2297 0 000% 0.11% ·1.56 1.2%

Jun-OO 2116 1 0.05% 0.18% -146 1.0% i H
• H 'SWBT

JuI-OO 2004 1 0.05% 0.12% -0.91 0.8%
Aug-OO 1931 1 0.05% 0.10% -070 0.6% .
Sep.OO 1967 0 0.00% 0.05% -0.96 0.4%

..
Oct-OO 1708 0 '0.00% 0.04% -0.86

Nov-OO 1664 0 0.00% 0.08% ·1.15
0.2% -.. ....... .. _., , ..

Dec-OO 1763 0 0.00% 0.57% ·3.18 0.0% -.
J8n-Ol 1622 0 0.00% 0.08% -116 ~ ~ 8 J 8

~
8 I C; ;;; C; C;

5 ~ i ~
C: D .:.

~FetHll 2056 0 0.00% 0.03% -0.84 .. ., ..
2 .., ..,

en .., ... ~

Mar-ol 1905 0 0.00% 0.27% -2.26 ..
Apr-ol 1930 0 0.00% 1.37% -5.17

CABS U_ BWI Audit

1
Measurement I All CLECs SWBT

No. 01 Accts. No. 01 Errors Percent Percent Z-Vlllue 100.0%14·02
90.0%

Audited Dett!Cled Error Rete ErrorRlIIe
80.0%

May-OO 58 0 0.00% 0.00% 0.00
70.0%

Jun-OO 60 0 000% 0.00% 0.00 60.0% ._A1ICLECs!
JuI-OO 59 0 0.00% 0.00% 0.00 50.0% !._ ... 'SWBT !

I
Aug-OO 58 0 0.00% 0.00% 0.00 40.0%
Sep-OO 60 0 0.00% 0.00% 0.00 30.0%
Oct-OO 64 0 000% 0.00% 0.00 • 20.0%
Nov-OO 57 0 000% 0.00% 0.00 10.0%
Dec-OO 61 0 0.00% 0.00% 0.00 0.0%
Jan-ol 56 0 0.00% 0.00% 0.00 8 8 ~ J8 ~ 8 I C; C; C; C;
FetHll 70 0 0.00% 0.00% 0.00 :- § ~ i g ~ i i> Ii ~.,
M.-ol 75 0 0.00% 0.00% 0.00 . ~

.., en z .., ... ~

Apr-Ol 98 0 0.00% 0.00% 0.00

CRIS Bill AuditIMusurement I All CLECs SWBT .,
No. 01 Accts. No. of Errors Percent Pen:ent z-v..... 100.00%14·03 ,... -, ..

Audited Detecled ErrorRlIIe ErrorR8le 90.00% 'I;

Mey-oD 298 0 0.00% 0.00% 0.00 . 80.00%
70.00%

..
Jun-OO 236 0 0.00% 0.00% 000 .

60.00% !_AIICLECsj
Ju~OO 262 0 000% 0.00% 0.00 50.00%

i"'-"SWBTAug-OO 270 0 0.00% 0.00% 0.00 • 40.00%
Sep-OO . 290 0 0.00% 0.00% 0.00 '; 30.00% ..
Oct-OO 2n 0 000% 000% 0.00 20.00%
Nov-OO 304 0 0.00% 0.00% 0.00 10.00%

o.c-oo 328 0 0.00% 0.00% 0.00 0.00%

J8n-Ol 291 0 0.00% 0.00% 0.00 '. 8 8
~ J8 ~ ~ 8 C; ;;;

~ ~FetHll 293 0 000% 0.00% 0.00 . :- § .. g ~ ~ II D., .,
2 .., ..,

en z .., ... 2 ,
M...oOl 340 0 000% 0.00% 0.00 .

AproOl 337 0 0.00% 0.00% 0.00 . .. . ... ",-

Percent of Accurate Usage RKords Tranamltted via the "Extract Return File" Process (Vers. 1.6 data befo... 4101)

IMe~~1 All CLECs
No.oIU_ No.on Pen:ent .. , z-v_

Records Error Correcl .'. ;
Mey-oD 187.326.605 0 100.0% -5.00 100%
Jun-OO 206.562.929 0 100.0% ·5.00 99% .
J..aD . 202.081.118 0 100.0% -5.00 98%

Aug-OO 306.413.586 0 100.0% -5.00
97% .

Sep.OO 325.828.193 0 100.0% -5.00
96%

I~~'Od-OO 358.627.920 0 100.0%
,

-500
Nov-OO 407.598.834 0 1000% -500

95% ............................ - .............. - - .......... - .... L...:.~~~ .
Dec-OO 449.986.538 0 100.0% -5.00

94%

J8noOl 475.630.568 0 100.0% ·5.00 93%

FeI>-Ol 442.066.242 0 100.0% ·5.00 92%

M.,-o1 558.327.065 0 100.0% ·5.00 ~
8 8 t 8

~ ~ ~ (; C; 0 9
Apr-ol . 544.383.539 5 '5 &!o.

~ II i:- ll;
~0 100.0% ·5.00 .., ., .,

2 .., en Z .., ... 2

I 12 Mo To.-II 4.464.833.1371 01 1000%1

271 - No. 14.16



PERFORMANCE MEASUREMENT TRACKING April 2001

Billing Missouri

Percent of Accurate and Complete Formatted Mechanized Electronic Bills via EOI or BOT

j-AIlCLECs I
I...... Stanclan:l :

100.0% f=-:::::;:::i:::::;;7'~?""''-'-'''"T
99.8% ...........

99.6%
994%
99.2%
99.0%
98.8%
98.6%98.4% .l- ---J

~ g g ~
>- § ~ at
~ -, . ~

rj.' ~ , : EOIIMe~~~ll--No-.-oI---Al-'N""'Co-'LE~;~S--=:'::';'P-ercen--t-1"T'"--=-~':"Ver~lIIue~1-lOthnJ::"1-P-'~""'/O"'1-f

Accounts Error Correct (VesaO: No-2)
May-OO 7.521 3 99.96% ~.96

JurHlO 5.909 3 99.95% ~.95

Jul-OO 6.212 9 99.86% -0.86
Aug-OO . 6.562 6 99.91% ~.91

~ , 6,955 10 99.86% ~.86

Oct-OO .. 4.052 1 99.96% ~.98

Nov-OO 7.372 7 99.91% ~.91

Dec-OO 7.613 3 99.96% ~.96

JlIIH)l 7.813 0 100.00% -1
F&Ol: 7,887 0 100.00% 0
Mar-Ol 11.924 0 100.00% 0
Apr-Ol 8,006 0 100,00% 0

I 12 Mo. TOtalU:===8::7,::82::6:::'====42~1===99=,9=5%=-I._:_.·...;.."'_-~...:...-..:...._-~..• _'-- .,....._~_...,.... --l

BOT

I-AlICLECs i
i...... Standanl !

100.0% ,.------------+_-.
99.8%
99.6%

;
99.4%
99.2%

; 99.0%

98.8%
98.6%98.4% +-- - -1

z- VIIIueIMeasuntment ~1iI-_..,..,..--,,....-.....,......::::AIl::.,:::.CL:::E:.::C:::s:..-...----=_......,......,1!t
15 - 02 r No. 01 No. in Percent

Accounts Error Correct

FerrOl 35.652 0 100.00% -1.00
Mar-Ol 42,295 0 100.00% -1.00

Apr-Ol .~===4O;:,94~6;:::====0~==1~00;:.00%~..... ...,.._-1~.00~ I
1:'='2;::Mo::::::;.T=otaI:;n 118.8931 01 100.00%1. . .~l.

Mechanized Electronic BlJIlng Timeliness EOI and BOT (Wholesale Bill)

EOI

I~t tt--';Tota=I-..,.....::::AII:::NO::::C.:;:L:::::i~:::~:-T""--;:::p:::ert:el=:::n::-t--f
ACCOU'1ls Late On-TIme

May-OO ;
JurHlO
JuI-OO

Aug-OO
Sep-OO
Oct-OO'r
Nov-OO
Dec-OO
Jan-01
Fetr01
Mar-Ol
Apr-Ol

I 12 Mo. Totaln

7,521 3 100.0% .
5.909 0 100.0% ,
6.212 0 100.0%
6,562 0 100.0%
6,955 0 100.0%
4,052 0 100.0%
7,372 2.605 64.7%
7,613 0 100.0% .
7,813 0 100.0"4
7,867 0 100.0%

11.924 0 100.0%
8.006 0 100.0%

87,8261 2.6081 970%1

Z-Value thnJ 1/01
Alter 1/01 Partly
(VesaO: No-2)

-4.96
-5
·5
-5
-5
-5

30.34
-5
-5
o
o
o

! 1000% ......._-_......--........-4-_...::E·····V
60.0%
so 0%
40.0%
30.0%
20.0%
10.0%
0.0% ......---_-_....... ___

g
r;.
~

I_AIlCLECsl

I.... - . Stanelard I

BOT

IMeuwemen1 1·1-_-=-...,.._..,..'::;AIl:::,:::C,:::LE~C::':S=---......--:: f1
. 18 - 02 Total No. B~1e<l Percent

Accounts Late On-Time

FerrOl
Mar-Ol
Apr-Ol

, 12 Mo. TotalII

35,652
42,295
40.946

118,8931

o
o

36.498

100.0%
100.0%
10.9%

Z-V8lue

-500
-500
6414

100.0% ...-----------_-_..,
~.~ \.
SO.O%

40.0%
30.0%

20.0%

10.0%0.0% .l-- ....J

271 - No. 15,18



PERFORMANCE MEASUREMENT TRACKING

Billing

April 2001

Billina Completenest

I~tl An ClECs SWBT
No or Servce No ", Correct P....,."l Percent z-v.....
0n:lIrs BlIecl BIItonO PerIOd COlIlDIele COlIlIlI8le

lotay.QO 36e178 361.778 98.3% 983% , 14
1000%

Jun.(l() 423.743 415.834 98.1% 98.5% 20.25
990%

JUI.QO 410796 395660 96.3% 984% 9003

~
...... -.................. -.. ..

Aug.QO 557307 547.541 98.2% 984% 1044 980% -.
'_A"ClECSI

Sep.()() 494.640 473726 95.8% 98.6% 134 78 970% !- - - - - 'SWBT I
OCt.QO 560.424 541.855 967% 984% 82 42 960%
Noy.QO 478.278 482.901 968% 98.6% 85.95 950%
Dec.QO 471,168 481.503 979% 984% 22.72 940%
Jan.Ol 494.682 487960 98.6% 980% -2889

93.0%
FlIl>-01 464558 480.003 99.0% 987% -1708

~ ~ 8 ~ ~ ~ ~ ~ q q 9 9MeroOl 544.374 540.797 99.3% 98.9% -2757
it 5 "5 ~ i 8 >

~
c: i li Q.

ADroOl 501.773 499.008 994% 99 1% -2557
.., 0 to

2 .., < In Z .., ... 2 <

12 Mo Ta181 I 5789.9171 5848564/ 979%11 985%1

service Order Posting

CABS

1~1.
An ClECs

No or Sennce 85% POSlllCl 90%"- 95%P_ ~IP--. 0n:lIrs PostllCl In")(" Deys In")(" Davs In "X" DIIYs WiII1ln 5 Deys

il ~::
.----
:__85%1
:__90%'

1~95%1

De<;.QO 236646 3 4 5 964%

Jen-ol 227.689 3 4 5 95.2% ~ q q q q
FlIl>-Ol 190.887 3 4 5 975% ~ i .., li Q...
M...oOl 247.718 3 3 4 98.7% 0 .., ... 2 <
AproOl 231.365 3 3 4 98.8%

. '. :; . CRIS

I~~I
An CLECs

No 01 Servce 85% POSlllCl 9O%PoalllCl 95%P_ '"-'''-
0n:lIrs PostllCl In "X" Deys In "X" Days In "X"Days WiII1ln 5 Days 6

5
~

~
4

3
...........

~ ~95%
2

I

De<;.QO 310171 3 4 5 950% 0

Jen-ol 304.289 3 4 4 967% ~ q ;;;
~

q
FlIl>-Ol 284049 3 3 4 980% ~

c: i Q.to.., ... 2 <
M...oOl 313,955 3 3 4 984% .

AproOl 288.887 2 3 4 983%

Dally Us8ae Feed Timeliness

1~1'
An CLECs .. z-v_ tnru 7/00

Ta181 No BiIIlICl P- After 7/00 P8II\y 100.0%
Bill leta On-TimI ,. (Y8PO:No-2) vvv -May.QO 187.326.605 2.298.878 98.8% -377 99.0%

Jun-OO 208. 5S2. 929 4592.955 97.8% . -278 98.0%

... ... . .. . .. . .. .. ....~ ....

JUI.QO 202,081,118 3.589.050 98.2% -3.23 970%
Aug.QO 308413586 866,200 998% 0
Sep.()() 325.828.193 3,131,683 990% 0 960%

OC!.QO 358.627.930 277,883 999%
,

0 95.0% I~A.CLECS/:
Nov.QO 407.598.834 19557.322 952% 0 940%

- - - - - ,Sl..-cl
De<;.QO 449,988.538 10820.244 97.8% " 0

Jen-ol 475.830.588 5.381,lISS 98.9% 0
93.0%

Feo-ol 442.066242 5.595.004 987% 0 92.0%

M...o01 558,327.085 5643.787 990% 0 ~ ~ 8
~ ~ ~ ~ ~ ;;; q ;;; q

c: -s i g > ¥ i
..,

li Q.AproOl 544.383.539 5.338159 990% 0 .. ::> ..,
~

to
2 .., < In 0 .., ... 2 <

I 12 Mo TOl8It I 4.464.1133.1471 68.873.0,,1 985%1

271 - No. 17,17.1,19



PERFORMANCE MEASUREMENT TRACKING April 2001

General - Center Responsiveness

LSC Grade of Service (GOS) • % of Calts Answered within 20 Seconds

May.oO .
Jun-QO
Jul-OO

Aug-OO
5ep-QO

OCt-OO
Nov-OO
Dec-OO
Jan-D1
Feb-01
Mar·01
Apr.o1

II Measurement 1-....".._...;L;.;;S;..;;C...;D;;.;a;;.;lI;;:;as;;-....",--j .........."......"...;;:;L;;:;SrC.;.A1;;;h;;;·a;,;;nce~......,,..--1
II 22 - 01.02 Calls Z Calls Z

Answered GOS Value Answered GOS Value
11.947 970% -266 48.259 84.7% 334
22.072 949% -334 60,996 94.7% -54.1
21,669 97.0% -866 63.341 94.1% -131.6
25,118 96.3% -688 n,766 93.4% ·100.6
20,145 94 7% -10.2 75.000 94.7% -19.3
21.112 977% -211 83.593 96.7% -29.2
16.561 979% -332 31,360 97.1% -408
13,922 98.1% -200 29.088 97.5% -24.8
15,464 982% ·29.2 32.863 97.g-", -406
13,895 98.2% -281 26.997 88.0% -37.8
15,444 98.2% .36.8 29,832 98.0% ·50.3
15,576 981% -447 27,886 98.3% -60.7

SWBT
SOC/SRC

GOS
89.5%
874%
69.9%
784%
92.8%
94.3%
90.2%
94.0%
91.7%
91.5%
88.8%
85.4%

100%~' ••••••
95%i ~::. ,', f

90% .' ',' ~-"':

:~~ t ...... /.' .'I' r-------
75% .' ---.-Dallas I
7"'" 1 .' . -----Alliance

U7D '

65% f : .. -' "SWBT i
60% I I I I . I I

8 ~ 8 8 c:;>I ~ k ~ ~

IMeasurementt1--=-~L:.:S;;C:..G=a::l::.ewa:.:.;.'y_:;-_"._.,...--=L:.:S;.::C;.;Arbors.;;.:;::.:,_..",..-l
. 22 - 03-04. Calls Z Calls Z

Answered GOS Value Answered GOS Value

g q q
~ ~ ~

May-OO
Jun-DO
Jut-OO

Aug-OO
Sep-oo
Oct-OO
Nov-OO
Dec-OO
Jan-01
F~01

Mar-01
Apr·01

43,957 980%
40,795 97.9%
50,432 97.7%
48,117 94.9%
46,012 976%
19,298 991%

-54.7
-330
-489.
-26.2
·591
-53.6 19,348 96.9% -45.3

SWBT
SOC/SRC

GOS
89.5%
874%
69.9%
78.4%
92.8%
94.3%
90.2%
94.0% .
91.7% i
91.5% .

88.8%
85.4%

100% T------,......-,......----.,.

95%t "~
~ # ~ ..... ~

90% t
85% ' '.

80%

75%

70%

65%

60% +-I--I-+_-t-_~--+-,--i

~

I

I--+-Gateway I

1

Arbors

i' .... 'SWBT

Percent Busy in the LSC • (Percent of Calls with Busy Condition)

---.-Dallas
_____Alliance

•••• , 'SWBT

,
~ ....

,- ..

"

9% ...-------------,
8%
7%

6%
5%
4%
3%
2%
1%
0% - .~~

~ ~ 8 8 0 0
>0-:::; Q. > 5 ~
<II - .~zo _,w
~ .., v. .., ~

7.0%
5.5%
8.3%
8.1% ,
1.3% .
2.6% .
2.5%
1.5%

3.8% '
4.6%
3.3%
3.3%

SWBT
SOC/SRC

% Busy
-62.8
-60.1
-76.2
-83.6
-27.1 .
-47.3
·28.2
-20.9
-36.0
·36.2
·32.0
-309

Z
Value

LSC Alliance

52,180 0.0%
61.870 0.0%
64.390 0.0%
79.111 0.0%
76,490 0.2%
84,284 0.0%
31.470 0.0%
29.127 0.0%
32.941 0.0%
27.050 0.0%
29,940 0.0%
27,939 0.0%

Calls %

Offered Busv
-30.2
-363
-44.5
-474
-16.3.
-23.9
-205 '
-14.5
-24.7
-25.9
-23.0
-231

Z
Value

lSC Dallas

12.066 00%
22.528 00%
21.874 0.0%
25,439 0.0%
20.326 00%
21,462 0.0%
16,671 0.0%
13.972 00%
15.500 0.0%
13.906 00%
15.462 0.0%
15.615 00%

Calls %

0fIered Busy
May-oo
Jun-QO
Jul-OO

Aug-oo
Sep-oo .

OCt-OO
Nov-OO .

Dec-OO
Jan-01
Feb-01
Mar.o1
Apr.o1

II Measurement
II 23-01.02

...

,- ....

"

9% .,.-----------
8%
7%
6%
5%
>4%

3%

2%

1%

0% ....-.-.-..- ..........-l~....__.....

88880 0
>-'5 i ~.:':'
~ .., U) z .!!l ~

7.0%
5.5%
83%
81%
1.3%
2.6%
2.5%
1.50/•.
3.8%
46%
3.3% :
33%

SWBT
SOC/SRC

%Busv

-25.7

Z
Value

LSCArbors

19.380 0.0%

Calls %
OtIered Busy

-334
-24.7
-44.6
-48.5
-39.7.
-25.7

Z
Value

LSC Gateway

44,100 00%
40.892 0.0%
50.580 00%
48.754 00%
46,198 00%
19,307 00%

Calls %

OtIered Busy
May-OO
Jun-QO
Jut-OO

Aug-QO
Sep-OO
OCt-OO

Nov-OO
Dec-OO
Jan.o1

Feb-01
Mar-01
Apr.o1

Measurement
23 - 03·04

0';

271 - No. 22.23



PERFORMANCE MEASUREMENT TRACKING April 2001

General· Center Responsivenes.

Lac Grade of Service (GOS) • % of Calls Answerad within 20 Seconds

i
"

~ 8
~

0 0 0 ..
iI 0 0 0

01 Q. ~ c: .i> ii:;) III t'lI Gl
< II) z 0 -. ... ~ <

I
~ClECs I• - ••• ·Benchmark

0 g g 0 0 0 g 0 00 0 0 0 0 0 0 9>. c: '3 0. Q. t; :> u c: .i> :;; ~t'lI :;) -. '"
..,

0 0 .., t'lI Gl
~ -. < t/) z 0 -. ... ~ <

=::;1, I

9O%~i85% ! ,.
" "·1

80"10 +'. ,- ..... '. .'
75% t ..... :' ," ....," ~

70% I I". i : I . '" ,'. . . I I

8'1.5%
n.0%
64.1% .

75.9% •
80.0% .

69.7%
61.6%
80.4%
80.3% ,
79.2%
840% £
82.8%

SWBT
CSB
GOS

4.372 715% 18.52 ~~. ~
5.557 94.9% -4.85

..: ~'--~

,t ;
5.1n 972% -7.22
3.761 994% -939 .,.
2.410 99.8% -9.83 . ,

2.173 99.0% -9.03 . -J.¢'

1.531 984% -8.43
~.';.'Ii- - ..1Wi-'

1.896 97.9% -7.89 ·t·:i
.

2.296 93.2% -3.25 - .: :.":~

Aug.OO
Sep-OO
Oct-OO
Nov·OO
Dec-OO
Jan·01
Feb-01

Mar.O'
Apr-01

IMeasurement I MaIntenance Calls

25·01 Calls Gr8de of
Answered 5eMce Z· Value

May·OO 65.341 83.2% .10.94

Jun-oo 76,472 786% ., 0.26

JUl-OO 76.619 78.2% .79.48

Aug-oO 87.534 73.2% 18.04
Sep-oo 83.210 797% 2.09

OCt·OO 102.785 85.9% -110.04
Nov-oO 96.005 74.9% -82.16

Dec-oO 78.242 88.5% .55.n
Jan·01 92.119 83.1% ·2070 :
Feb-01 88.105 80.2% -7.08 :
Mar·01 89.850 84.8% -6.32 ;
Apr.O, 85.018 74.2% 63.19

;IMeasurement ProviSIOning Calls - OSl
"

.
25·02 Calls Grade of Benchmark I·

Answered Service Z· Value ~

Aug.OO 2.270 895% 053
Sep-oo 2.260 98.8% -8.76

0Ct·00 2.781 98.9% -8.92 . .
Nov-OO 2.867 97.2% -7.24 ~' .. ' " . ..

~·i :.. -.. .'
Dec·OO 2.309 99.3% -9.26 .

'.. ~;~Jan-01 2.804 99.4% -9.39 ..
'. "

Feb-01 2.364 99.9% -9.87· .
Mar·O, 2.741 99.2% -9.16 '
Apr-o, 2.54' 99.0% -8.98 ," . ~. .....

i:- '. .' -'
" . r...

... ....

'"0 0 0 0 0 0 0 ..
1 g ~

0
~ ~

~ c: .i> ~ I'
0 t'lI .., t'lI

~'II) z 0 -. ... ~ <
"

~ClECs

I
~.'

••••• 'Benchmark t'
f-

105% -r----------------------,
100%
95%
90%
85%
80%
75%
70% +--1-----1---+--+----.--+--.......-+--1-----1

, :.~>~
... .::;... .....

Calls Grade of Benchmark -:' .
Answered Service Z - Value

Provisioning Calls - Other ."IMeasurement
25 - 03

271 - No. 25



PERFORMANCE MEASUREMENT TRACKING April 2001

General· Center Responsiveness

Percent Busy in the LOC • (Percent of Calls with Busy Condition)

I ~surement I MaIntenance Calls SWBT

26 - 01 Calls Percent csa
.' . Offered Busy Z - Value % Busy

May-OO 70.291 0.0% -1972 0.6%

Jun-OO 82.374 0.0% -20.95 0.5%

Jul-oO 81.657 0.0% -14.18 0.3%

Aug-OO 93.926 0.0% -24.79 07%

Sep-OO 88.012 0.0% -15.95 . 0.3%

0Ct-00 107.579 00% -2214 0.5%

Nov-OO 100.770 0.0% -25.56 0.6%

Dec-oO 81.365 0.0% -2674 0.9%

Jan-01 95.946 0.0% -34.66 1.3%

Feb-01 91.602 0.0% -3533 1.4%

Mar-01 93.278 0.0% -23.69 0.7%

Apr-01 89.208 0.0% -43.66 2.2%

IMeasurement I Provisioning Calls - DSL ,
26 - 02 Calls Percent Benchmark .

Offered Busy Z· Value

...
C;;0 0 lC: 1. lii1\1 GI.., u. 2 <l(

I
I

--. .'

-e-CLECs

- ••• - -Benchmark

~l I

2% .1
2% , .: I

- ' , • I
1% •• ' -' ".: I
1% " -. • •• - - - - • • I. .. .. .
0%. • • • • • • • • • • •

~ 8
5
, 8 ~ ~ ~ ~ ~ 0 090

1;' -S Ol5!-U 0> U I\IC: ~ .. i
2 ~ ~ ~ ~ 0 z ~ ~ ~ ~ -

I-e-CLEcsl

1.. • .. -SWBT j

j~ f- -. -.-- - -.. -..- -- ;
0%+ I

: 1 • • • • • • • • • • l
8 8 8 8 ~

1 ! ~ ~ ~
,1, ..

Aug-OO 5.607 0.0% -1.00

Sep-OO 6,078 0.0% -1.00

OCt-oo 5.555 0.0% -1.00

Nov-oO 3.897 0.0% -1.00

Dec-OO 2.498 0.0% -1.00

Jan-01 2.263 0.0% -100

Feb-01 1.642 0.0% -1.00

Mar-01 2.034 0.0% -1.00

Apr-01 2,542 0.0% -100 ..

0 0 0 0
..

C: i ;i IS.1\1
~ u. 2 <l(

-
~;

.,
..

-e-CLECs

• - - • - - Benchmark

; ~r"."·."·."·.·".-".···."·.···.···.·] I
~ 0 888
~ 1 g ~ ~

..
':"..
..

.
"

.

Aug-OO 2,780 0.0% -096

Sep-oo 2.489 0.0% -1.00

0Ct-00 3.035 0.0% -1.00

Nov·OO 3.316 0.0% -0.97

Dec-OO 2.519 0.0% -0.96

Jan-01 3.024 0.0% -1.00

Fet:>-01 2.538 0.0% -1.00

Mar·01 3.045 0.0% -1.00

Apr-01 2.839 0.0% -0.96 ..

] ~u~~t II-~c_:~lI:';;'V1;.;.'s;.;.io;;.;n;.;.in';':~:-;~;;;';rcen;;;II.;;.S~;;.;AJ;,I~~~,-:r_marlc~:-1
Offered Busy Z - Value
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PERFORMANCE MEASUREMENT TRACKING April 2001

Provisioning - POTS (Resale) Missouri

Mean InstaIlMion Interval (Days) - FieldWork
....................... ...... ., . ...... . . . .... '" ..... .. .. .....•......... ...... ....•...............................

RllSIdence

All CLECs SWBT 5.0

No. of Mean No. Mean No ZNalue 45
Orders of Days of Days .

2.95
4.0

May-OO . 693 188 -743
Jun-110 . 662 236 3.07 -4.95 3.5

1~:~:ECsIJul-OO 592 3.18 3.80 ·2.71 3.0

Aug-OO 721 3.45 4.29 -5.22 25
Sep-OO 741 387 4.14 .1.56

2.0
Oct-OO 742 311 3.69 .3.79
Nov-OO . 787 304 3.59 -3.50 1.5

Dec-oo . 723 330 3.50 -1.35 10

Jan.(ll : 797 291 3.28 ·2.08 0.5
Feb·(l1 945 2.53 2.97 ·3.98

0.0
Mar.(l1 920 296 330 ·2.33

~ ~ ~ ~ ~
~

~ ~ q
~ - ~Apr.(l1 859 2.50 3.13 -448 'Z,..

" '5 DO ...
~ ~ " .. ..... " ..., " "J .. .,

:I ..., « ..., ... :I «
8.982 2.93 3. ............................... ...... .......

Busi_
AIiCLECs SWBT 4.5

No. of MunNo. Mean No. Z·Yalue 4.0 ........ -.
Orders of Days of Days

May·CO . 307 207 3.10 -2.40 3.5

Jun-OO 229 208 3.08 -343 3.0
Jul-OO 217 289 3.74 ·2.02 •••• - 'SWBT

Aug-OO 338 3n 414 .(l.97 25 -+-- All CLECs

Sep-OO 280 378 4.07 .(l.84 2.0

Oct-OO 345 3.55 367 .(l.47 1.5
NOII-OO 264 3.87 3.96 .(l.19

Dec·CO . 293 3.32 381 .184 1.0

Jan.(l1 364 2.88 3.83 -2.52 0.5
Feb.()1 379 3.21 317 0.09

00
Mar-01 220 2.62 337 .1.35 8 ~ ~ ~ ~ ~ ~ ~ q ;;
Apr·Ol 272 199 3.52 ·2.85 >. " '5 DO ... g ~ ~ " .Q 'Z ~.. " " "J .. ., ..

:I ..., ...,
« z ..., ... :I «

12 Mo. Total 3,508 304 3.

...... .... ........ .- ....... ........ ........ ...... ... ..... ..... .... ..... ........ .. , ...........
ce

s 0.8
a ean a Maan No. Z·Yalue

Orders of Days of Days 0.7 r- ............ -.
May-OO 4.212 0.12 066 -1753 0.6 - .-
Jun-OO 4.997 009 0.80 -22.99

Jul-OO 3.544 013 062 -1743 05

11~:~LTEcslAug-OO : 7,719 009 071 ·2766 :
0.4

Sep-OO 8.847 008 072 ·2357

Oct-OO 6,589 0.06 0.69 ·24.95 0.3

Nov-OO 7,179 0.07 0.73 ·2542

Dec-OO 8,688 OOS -2371
02

0.71

Jan-01 8.256 009 068 ·2380 0.1 ................. ..... .... ....
Feb.()1 7,669 0.10 066 -25.28

-.....-
Mar.(ll 9,068 007 071 -3546

0.0

~ ~ ~ ~ ~
~

~

~
q

~ ~ q
Apr.(l1 7.961 0.06 0.75 ·3254 ,..

" '5 DO ... l " Ii.. " " "J .. ., ..
:I ..., ...,

« ..., ... :I «
62.529 . . ........ ..

5 20
ean o. Mean No Z·Yalue 18

Orders of Days of Days
..

May.()() 379 0.04 066 -4.13 1.6

Jun-110 246 008 0.75 -3.29 1.4

Jul-OO 254 003 1.04 -4.15 1.2 .............
,~:::ECS'Aug·OO 1,490 0.06 093 -934

.
Sep-OO 1.227 015

10 . " .......
1.19 ·912 : .

Oct-OO 1.753 0.28 1.20 ·975 0.6 .
Nov-oo 2.010 0.21 115 ·9.57 0.6
Dec-OO 2,091 015 1.82 -12.57 0.4
Jan-01 3,278 016 155 -12.98 .......
Feb-01 1,555 008

0.2 ........
100 -666 . -oA.

Mar.(l1 1,285 0.11 102 -698 0.0

Apr.(l1 811 O.OS 071 ~ ~ ~ ~ ~ ~
~ ~ - q q ~-6.97 <,>

'.. ,..
" DO

~ ~ "
.., it.. " ..., " "J .. ., ...

12 Mo. Tolal 16,379 015 1.08 :I ..., « ..., ... - :I <... .. . . . . . . . ... . ...... . . ................. .... ....... ...

271· No. 27a



PERFORMANCE MEASUREMENT TRACKING April 2001

Provisioning. UNE Loop and Port Combinations Missouri

Mean Installation Interval Da s...........................................................................:l···· '.' ............1.' ...... ..;<..v .. v.·....·.·..·..··..·..··.·· ..·..·.·.·.·.·.·.·.......·............................................................................................... ................................
Field Work

UNELoo and Port Combos ResIBus 45

All CLECs SWBT
4.0

No. of Mean No Mean No. Z-Value

Orders olDa ofo. 3.5
May-OO 165 273 2.99 -0.68 --
Jun-OO 140 2.81 3.07 -0.80

3.0

Jul-OO 133 2.81 3.64 -2.11 2.5
Aug-OO 135 336 4.25 -2.03 1-··· ..SWBT I
Sep-OO 152 3.og 412 ·262

2.0
'_AIICLECs

Oct-OO 140 276 3.69 -2.55 1.5
Nov-OO 169 265 370 -2.011

Dec-OO 146 3.10 3.58 ·1.38
1.0

Jan-01 258 3.02 3.44 -1.20 0.5

Feb-01 203 2.45 3.03 -1.19

Mar-01 219 2:80 3.32 -1.38
0.0

Apr-01 233 4.01 3.24 212 ~ 8 ~ ~ i 8 ~ 8 q q ~ ~C: !f g ~ ~
c "i............ • ::l ::l • •:IE .., ..,

< .., u. :IE <
2.Qg3 3.00 3.51

................

No Field Work
0.9

08
No. of Mean No Z·Value ........... ..- ,
Orders ofDa 0.7

May-OO 476 015 0.68 ·5.34
0.6

.. -
Jun-OO 516 0.20 0.62 ·5.15

Jul-OO 433 033 0.67 -3.46 0.5

Aug-OO 458 042 073 -3.13 !- _•.. ·SWBT
0.4 i

Sep-OO 535 0.37 on -3.82 _AIICLECs

Oct-OO 929 0.29 0.75 -6.12 0.3

Nov-OO 661 022 078 -674

Dec-OO 1.494 0.22 0.84 -7.79
02

Jan-01 1.227 0.27 076 -6.34 0.1

Feb-01 1,333 0.22 0.69 -7.16

Mar-01 1,580 0.19 0.75 -9.96
0.0

~ ~ ~ ~ ~ ~ ~ ~ q q ~ ~

A r-01 2,671 0.25 0.74 -13.29 ~
0,.. c '" g is II c "i a... ..... ...... . ................... .. ::l ::l Jl ..

:IE .., ..,
< z 0 .., "- :IE <

12 Mo. ToIJIl 12,533 0.25 0.73...... ~........... ... ..... .... -.............. ...... ... .. ..... ~ ......... ,.. ...... ...................... , ..... ...................
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· POTS (Rpsale)

April 2001

Missouri

I Percent Insbillations ComDleted Within the Customer Req....ted Due D.te . FieldWork

Throuah Auaust 2000. % installed is calculatltd based on 5 days

.Jt~Mt······· ..... .. ,.. ...................... .... .... ....... . .,....................... . '" ... . ............. ... .......... ....... ..... .................... , ........... .....
Residence

surement :: All CLEes swaT 120% :

28- 01 : NO.ot .lnSlllIl %lnSlllIl % InSllll1 Z-Value .'

~~::::::::~W#A~:~~::;. Orders by COOO by COOO byCDDO 100%

May.OO 69J 685 98.85% 92.68'110 -6.20 ~... -......... _.. _.............
Jun-oo ; 662 630 9517% 92.3O'Ilo -2.72 8O'Ilo . .
Jul-OO : 592 512 86.49% 8668'1lo 0.12

I~=:EC.IAug-OO • 721 587 81.41% 78.86'Ilo -1.64 6O'Ilo
Sep-OO : 788 750 95.18% 9O.2i5'1lo ".60 •

ect-OD 777 740 95.24% 9O.83'Ilo ".20 4O'Ilo
No¥-OO 822 787 95.74'110 92.08'Il0 -3.83

oec-OD 764 732 95.81% 92.34'110 -3.55
:: 20%

Jan-Dl , 830 791 95.30% 92.22% -3.25

Feb·(ll 9n 943 9652% 93.67'Ilo -3.58

Mar-ol :. 944 915 96.93% 93.83% -3.89
0%

~ 8 8
~ ~ i i i ;; ;; ;; iApr-ol 896 674 96.84% 93.28'Ilo -3.70 § ~ /I; J> "-• rZ ~ • ·2 ... ...
ol( ... 2 ol(

12 Mo. TOlaI 9,288 8.748 94.3ll'Il> 9O.78'1lo

",

BllIin_
All CLECs swaT 100%

No. or .lnSlllIl %lnSlllIl % Install Z-Value
.-'. ::~:t~:~ Orders by COOO byCODD byCOOO 95'Ilo -. .........~.-... .-..

May.OO 307 298 97.07% 91.16'1lo -3.60

Jun-OO , 229 219 95.83% 91.17% -2.35 9O'Ilo
........

Jul-OO : 217 195 89.86'Ilo 88.53'110 -141 .
I~=EC.IAug-OO ,; 338 279 82.54% 814O'1lo -0.53

...
: 85'Il>

Sep-OO~ 339 325 95.87% 93.61% -1.87
Oct-OO :j 421 380 9O.2e'Il> 93.52% 2.61

8O'Ilo
Nov-OO 329 307 9331% 94.75% 113

~
Dec-OD . 355 339 95.49% 9324% -1.85

7i5'1lo,
Jan-Dl , 429 419 97.87% 93.6K -3.34

Feb-ol ' 449 428 9532% 938O'1lo -1.29

Mar-ol 248 236 95.16'1lo 93.44% -1.08
70%

~ 8 8 8 8 i i i ~
;; ;; ;;

l\Ilf-ol 322 311 96.58% 94.81% -1.54 ... § ~ ~ 0- J> "- IS... .'. .... .. ..... ..... .... .. .. , • rZ . • ·2 ... ol( ... LL 2 ol(

12 Mo. TOlaI 3,983 3,736 93.8O'Ilo 91. .. ... . . .... ............ '"

Percent Insbll,.tIons Completed Whttin the CuatDmer Requested Due 0.. . No Field Work

~..

Through September 2000, % instItlled is calculatltd based on 3 days

Relldence
All CLECI SWST 100% "

~ :.- _... -"- _.~.- ..
/'No.ot • Install % Install % Install Z-Value ~.... -,.

*''ti$.~f''':~::::lW_:?:1 Orders by COOO by COOO by COOO 99%

May.OO 4,212 4.212 10000% 97.79% -9.75

Jun-OO 4,997 4.995 99_ 98.26'Ilo -9.18
.

98%
Jul-OO 3.544 3.544 100.00% 97.38% -9.75

I~=:EC.I
...

Aug-OO 7,719 7.712 99.91% 96.36% -16.62 97%
Sep-OO 6,647 6.644 99.95% 99.64% -426

oct-OD 6,589 6.588 99.9i5'1lo 9971% -411
96% :

Nov-110 8,343 8,343 100.00% 9983'1l> -558 .'

oec-OD 14,848 14.848 100.00% 99.58'Il> -810
95%

Jan-Dl 12,897 12.615 99.35% 99.6K 6.34

Feb-ol 12,433 12.371 99.50% 9994% 14.85

Mar-ol
,

13,910 13.824 99.38% 99.94% 18.95 94%

Apr-ol 8,123 8,122 9999% 99.1l9'l(, -270 ~ 8 8 8 8 i ~ ~ ~
;; ;; ;;

!5 ~ ~ k ~
J> "- IS.... .. ...... .. .., . .. . . • ·2 ... ol( z ... LL 2 ol(

12 Mo TotII 104,082 103.818 9977% 99.04% .. .. ., ,...................... ... .... . . .. ..... . ..................... " .......... , ...

Eluo"'"
Mealu All CLEC. SWST 100% -o·v ...No. or II Install %lnSlllIl % InSlllIl Z-Value 99% · ...

OnIers byCOOO by COOO byCODD · ... .· '.- . .
Ma 379 379 100.00% 97.28% -3.26 ,
Jun-oo 248 246 100.00% 96.74% -2.88 97%
Jul-OO 254 254 10000% 9464% -3.79

' . ,
Aug-OO 1,490 1,488 99.87% 9416'1lo -9.36

96'Ilo

I~:::EC.ISep-OO 1,227 1,227 100.00% 9958% -2.27 95%
oct-OD 1.753 1,730 98.89'Il> 99.11% 179

,
94%

..
'0

Nov-110 3,852 3.652 100.00% 9855% -732
Oec:-OD 3,991 3.991 10000% 97.97% -908 93%

Jan-Dl 4,892 4.879 99.73% 98.53% -6.88 92%
Feb-ol 3.289 3.281 9976'1lo 99.88'Ilo 178
Mar-ol 2,589 2,585 99.84% 99.72% -1.13 . 91%

Apr.(l1 1,588 1.588 99.87% 99.9O'Ilo 0.28 8 8 8 8 8
~

8 ~ ;; ;; ;; <;.... .. ............ .. .... ., ,:.,
~ ~ ~ 0- ~ ~

/I; J> "- l5.. rZ ~ • ·12 Mo. Total 25.330 25.278 99.79% 98.1 2 ol( Z LL 2 ol(
-.......... .. .......... ..... ...... '" ...... . ...... .. , ............ . ..... .., .... .... ... ...... .. .. .. ....... .......... .....
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